Date: 27.4.2017

To Whom It May Concern

On behaif of Coffee Day Beverages Ltd., we wish to express our sincere appreciation to Sri
Lakshmi Polypack of Hyderabad led by founder Mr. Durga Prasad and his team for

incorporating our ideas and specifications in providing us with quality paper cup products.

Since 2010, Coffee Day is using paper cups being manufactured by Sri Lakshmi Polypack in

Andhra Pradesh and Telangana states.

We have found their entire process, from manufacturing to packaging, to be executed in a
very professional manner. We are extremely pleased with the quality and timely supply of
various variants of cups that meet the stringent hygiene and quality standards we demand

for our premium coffee service.
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